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Welcome to autumn

You’ll find information on common risks, from dangerous driving 

conditions caused by wet weather to potential injuries from patio 

heaters. Plus, in each section there are links to more detailed  

information and risk assessment checklists, which you can tailor  

to your business.

We’ll help you see how prepared you are for potential challenges,  

and what further steps are needed to protect your business against  

the elements this autumn. 

Brought to you by Lansdowne Woodward, together with
Aviva, this risk management bulletin covers some of the
key issues employers and business owners need to be
aware of as summer comes to a close.



 Rear-end crashes
Autumn brings an increase in wet weather and the number of darkness hours, 

which means the risk of rear-end crashes also increases. And the potential 

losses to your business don’t end with employee injuries and damaged 

vehicles. Despite having some of the safest roads in Europe, whiplash claims in 

the UK are 50% higher than a decade ago,* and they’re pushing up insurance 

premiums for everyone.

You’ll be pleased to know that the compensation culture is set to change, with 

the Government looking at measures to cut the number of whiplash claims. 

Aviva’s recommendations – such as focusing on treatment and rehabilitation 

for whiplash sufferers rather than cash rewards – have helped inform the 

proposals, and they plan to pass the resulting savings directly on to customers.

But no matter how legislation evolves, it’s important any employees who drive 

for your business are alert behind the wheel, and that you carry out regular 

risk assessments to help keep them safe.

A business guide to vehicle & driver management  

Advice when driving in severe weather conditions

*https://www.gov.uk/government/news/new-crackdown-on-whiplash-claims-set-to-cut-insurance-premiums

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/1612/
https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4358/


Engineering inspection
With the colder weather creeping in, it’s important to make sure your 

business’s equipment is safe and ready for use. For example, having 

your boiler inspected in plenty of time can avoid expensive repairs, 

and losses to your business if you’re forced to wait for a replacement 

during the cold weather rush.

Your equipment inspections will need to be carried out by competent, 

independent people. And you should also be aware that some types 

of equipment are covered by their own legislation and regulations – 

like the Lifting Operations and Lifting Equipment Regulations 1998 for 

lifting equipment, and the Pressure Systems Safety Regulations 2000 

for pressure equipment.

Our guide below takes you through the different legislation, to help 

you understand what your responsibilities are:

Inspection regulations for your business’s equipment

https://broker.aviva.co.uk/engineering-inspections/equipment/loler-1998.html
https://broker.aviva.co.uk/engineering-inspections/equipment/pssr-2000.html
https://broker.aviva.co.uk/engineering-inspections/equipment/


Slips, trips and falls
Slips and trips are a common cause of injuries at work, and water  

and wet leaves in autumn increase the risks even further – both inside  

and outside your business’s premises. 

The injuries caused by trips, slips and falls not only affect the individuals 

involved, but can also mean losses for your business through customer  

claims, employee absence and bad publicity.

Our guide below explains how accidents can be avoided, plus there’s a 

risk assessment checklist you can tailor to your business. You may also be 

interested in GRIP, a footwear rating scheme developed by the Health  

and Safety Laboratory. It uses rigorous scientific testing to measure  

and grade the slip resistance of footwear, helping you choose the most 

appropriate type for your working environment.

How to prevent slips, trips and falls

Understanding GRIP ratings

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4854/
https://www.hsl.gov.uk/products/grip/grip-ratings


 Patio heaters
With the nights getting colder, patio heaters are 

the perfect way to eke summer out a little longer 

and enjoy more time outdoors. Whether your 

business uses patio heaters in areas designed for 

staff or customers, it’s important to be aware of 

the risks they pose.

Use our checklist below to form the basis of  

your risk assessment – from assembling your 

heaters properly to storing the LPG cylinders  

that power them:

Patio heater guidelines

https://broker.aviva.co.uk/document-library/files/pa/patioheaterguidelines.pdf


Escape of water
Any building with plumbing, waste systems, heating systems, cooling 

systems or fixed water installations is at risk of damage from the escape 

of water. Which is why it’s one of the most common sources of insurance 

claims for commercial building owners.

In the UK, a large number of property insurance claims are a result of the 

escape of water, but the scale of disruption to businesses after a major 

incident is beyond measure. The potential impact varies depending on your 

line of work, but generally, businesses with sensitive areas like IT suites, 

control rooms, utility rooms and electrical risers face the biggest losses. 

Use our guide and risk assessment checklist below to identify and  

protect against the risks, and help avoid any interruptions to your  

business. You might also be interested in leak detection solutions  

and our specialist partners, LeakSafe and Waterguard, who provide 

detection and prevention systems tailored to your premises.

Protecting against escape of water

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4561/
http://www.aviva.co.uk/risksolutions/specialistpartners/
https://www.leaksafe.com/aviva/
https://www.waterguard.co.uk/about-waterguard/insurance/ourpartners/
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